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A question prompt list (QPL) is a a list of suggested questions for
the patient to consider asking during their visit in order to
encourage patients to ask questions and potentially reduce
healthcare disparities related to communication. QPLs have
been shown to engage patients, increase question asking,
increase satisfaction, and decrease anxiety in other fields.1,2

For patients considering surgery, QPLs also have the potential
benefit of improving communication to better establish a
patient’s preoperative expectations, which have been shown to
impact postoperative functional outcomes, quality of life, and
satisfaction in orthopaedic surgery.3,4

This study sought to develop a QPL for patients presenting to
the hand surgery clinic to increase question asking, improve
patient-centered care, and set appropriate expectations.

We drafted a QPL based on a literature review and thematic
review of prior work outside of hand surgery and then used an
exploratory sequential mixed methods design (both qualitative
and quantitative methods) to finalize the QPL. Qualitative
evaluation first included an electronic questionnaire completed
by a patient advisory board consisting of volunteer hand clinic
patients committed to guiding tool and study development,
fellowship-trained hand surgeons, and certified hand therapists.
Cognitive interviews were then conducted with clinic patients to
elicit additional feedback. Revisions to the QPL were made after
each phase of qualitative analysis. The final QPL was then
evaluated quantitatively by administering the system usability
score (SUS) questionnaire to assess usability.
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FIGURE 2: Final QPL Pamphlet

FIGURE 1: Exploratory Sequential Mixed Methods Design
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Questionnaire responses from the six patient advisory board
members, six hand surgeons, and five hand therapists are
summarized in Table 1. Cognitive interviews with 13 patients
revealed that most patients felt the QPL adequately covered all
topics, that clarification of its purpose was needed, and that
they would like more time to review it. Twenty patients then
reviewed the final QPL pamphlet and completed the SUS
questionnaire. The resulting average SUS score of 78.8
indicated above average usability of the QPL tool.

A Question Prompt List (QPL) can be provided to patients to prompt them in asking questions during their visit
This may improve communication and patient involvement in their care.

TABLE 1: Expert Panel Questionnaire Responses

Patient Advisory Board Hand Surgeons Hand Therapists
Suggested Additional Questions:

- Will I make it worse?
- Is it genetic?
- Will it occur 

elsewhere?
- Do you treat this 

often?
- Will I have full 

function?
- Can I accelerate 

recovery?
- Is there risk of not 

regaining full 
function?

- Are there out of 
pocket costs?

- Why do I have 
this?

- How long is 
recovery?

- Can I shower 
post-op?

- Can I go home 
post-op?

- Will I have full 
function?

- How did I get this?
- Is treatment urgent?
- What is the recovery 

time?
- How will therapy 

help?
- Will I have full 

recovery?
- What will pain be 

like?
- How can I prevent 

recurrence?
- Are there future 

tests?
- Help for work leave & 

disability paperwork?
Comments: 

- Recommend a visual 
flyer

- Clarify “treatment” v. 
“surgery”

- Simplify 
language

- Shorten 
questions

- Too many questions
- Redundant questions
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