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Introduction

The Outpatient and Ambulatory Surgery 
Consumer Assessment of Healthcare 
Providers and Systems (OAS CAHPS) 
includes 24 items and is used to monitor 
the quality of patient care before and after 
ambulatory surgery procedures. Despite 
the importance of this questionnaire, a 
recent study performed at our institution 
determined that the response rate among 
a cohort of upper extremity orthopaedic
surgery patients was only 21.5%. The 
purpose of this study is to determine if the 
number of OAS CAHPS questions could 
be reduced without altering the reliability of 
the survey. 

Methods

Table 1. Questions Selected for Abbreviated OAS CAHPS Results

The categories of OAS CAHPS items used 
at our institution include: communication, 
discharge, background, facility/personal 
treatment, and global rating. The 6 most 
representative questions from the 24 OAS 
CAHPS items were selected after 
thorough discussion between study 
members and orthopaedic surgery 
department administrators (Table 1). 
Weighted totals were calculated for full 
and abbreviated OAS CAHPS and both 
samples were compared using a paired t-
test.

By reducing the questionnaire to just 6 
questions, we were able to maintain the 
survey’s reliability, as our scores were 
highly predictive of full questionnaire 
scores. We were also able to capture 
greater variability in patient opinions, 
obtaining a more normal distribution of 
data. This may be more useful than the 
highly skewed data that the current survey 
produces. Utilizing the shorter 
questionnaire may also be a way to 
increase the survey’s low response rate. 
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The weighted 6-question OAS CAHPS 
had an average score of 89.3% and the 
full OASCAHPS had a mean score of 
95.0% (p<0.001). Scores on the 
abbreviated questionnaire had a more 
normal distribution than the full 
questionnaire (Figure 1). Abbreviated 
scores were highly predictive of full OAS 
CAHPS scores (R: 0.895, p<0.001 (Figure 
2). 

Conclusions

Question Category

Did your doctor or anyone from the facility explain the possible side effects of the anesthesia in a way 
that was easy to understand? Communication

At any time after leaving the facility, did you have pain as a result of your procedure? Discharge

At any time after leaving the facility, did you have nausea or vomiting as a result of either your 
procedure or the anesthesia? Discharge

At any time after leaving the facility, did you have bleeding as a result of your procedure? Discharge

Using any number from 0 to 10, where 0 is the worst facility possible and 10 is the best facility 
possible, what number would you use to rate this facility? Global Rating

Would you recommend this facility to your friends and family? Global Rating

Figure 1.
Histogram of Weighted Percent, Weighted 
Percent Abbr
Normal

Figure 2.
Abbreviated Scores vs. Full OSCAHPS 
Scores

Mean StDev N

94.99 2.376 480

89.30 5.114 480

Karen Noh



