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Objectives
• Patient satisfaction scores are being used to evaluate health care delivery

and physician performance.
• The association between patient satisfaction and patient reported functional

status in a hand and upper extremity practice is unclear.
• Our objective in this study was to determine if an association exists between

patient satisfaction and patient reported functional outcomes

Methods
• The Disabilities of the Arm, Shoulder, and Hand Questionnaire (DASH) was

administered to all patients presenting to two hand and upper extremity
surgeons in an academic practice from March 2013 to January 2014.

• The Press-Ganey (PG) patient satisfaction survey was sent to all patients
within 2 weeks of their visit.

• All adult patients who returned both a scoreable DASH and the Press-Ganey
survey linked to the same clinical encounter were considered eligible for this
retrospective study.

Results
• A total of 110 unique patients with scoreable

DASH and Press-Ganey surveys for a single clinic
visit were included in this study. (TABLE 1)

• Spearman correlation demonstrated no significant
association between the DASH and patient
satisfaction (r = 0.079, 95% CI -0.105 to 0.263, p <
0.05). (FIGURE 1)

• There was no correlation between patient
satisfaction and the subset of DASH questions
relating specifically to pain and psychosocial
functioning. (TABLE 2)

• We were not able to show a significant effect of
offering an intervention in the form of surgery or
injection on patient satisfaction (p = 0.781).

Conclusions
• We found no association between

patient reported functional status
(DASH) and patient satisfaction (Press-
Ganey) during a single hand surgery
clinic visit.

• Patients with worse hand function (as
measured by the DASH) were NOT
more likely to be unsatisfied with their
medical care (as measured by the
Press-Ganey questionnaire).

TABLE 2: Selected DASH questions vs PG score

DASH Score R (95% CI) P-value

Total 0.079 (-.011~0.262) 0.411

Question 24 0.045 (-0.144~0.23) 0.642

Question 25 0.093 (-0.097~0.27) 0.336

Question 29 -0.03 (-0.216~0.15) 0.756

Total Pain
(24+25+29)

0.044 (-0.145~0.229) 0.651

Question 22 0.136 (-0.054~0.314) 0.158

Question 30 0.015 (-0.174~0.203) 0.877

TABLE 1: Study Participant Information

Variable Summary Variable Summary

Age 49.9 Surgery Offered 16 (14.4%)

Gender – M 47 (42.7%) Injection offered 23 (20.9%)

Patient Type Self-Pay 1 (1.1%)

New Patient 59 (53.6%) Private 70 (75.3%)

Return Patient 32 (29.1%) Medicaid 1 (1.1%)

Post-op 19 (17.3%) Medicare 19 (20.4%)

FIGURE 1: DASH vs Press-Ganey Correlation

R = 0.079
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